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1. Introduction to the new website

iStrives is a performance management platform that makes it easy for
your team to increase performance, steer outcomes and with
mechanics that create a self-propelled workforce
This manual explains the many ways to use the platform in order to get
the most out of our vast resource. For all further questions, please get in
touch with iStrives team.
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2. Home Page
Task: Click on Tasks to track all ongoing to-do lists, tasks and projects.
Tips: Select Tips to share and view distributed tips.
Feedback: Click on Feedback to provide, update and view latest feedbacks.
Contest: Create and view contest results with Contest .
Star Rating: Select Star Rating to monitor and compare performance across your organization.
Wallet: Click on Wallet to track and view individual progress and earnings.
Performance Tracking: Select Performance Tracking to monitor individual and the overall performance.
Scorecard: Click on Scorecard to control and set the number of metrics to keep teams aligned.
Leaderboard: View the ranking of team and individual performance with Leaderboard .
Latest Activity: Select Latest Activities to view all the latest interactions and activities within the platform.
Achievements: Click on Achievements to view and track individual and overall achievements.

9

3. Sidebar Menu
Fill in each required field to filter your dashboard view.
1. Start by selecting All Region to choose a region, then All Country to choose a country of your preference.
2. Click on Select Project then

View All to choose a user to monitor individual projects performances.

3. Select a date range to analyze metrics based on specific dates. Then click on Apply .
Note: Select a Region, Country, Project and Date, then click on Apply to filter the Leaderboard and
Performance Track view. If you do not select a specific region or country, you will be able to view the overall
metrics across all regions and countries of your operations.

Home: Click on Home to be redirected to the main page.
News Feed: Select News Feed to manage the information that you share with your users.
Blogs: Click on Blogs to share or update blogs you would like to share to your teams.
Feedback: Select Feedback to provide and update and view latest feedbacks.
Contacts: Click on Contacts to add and access contact details about your users.
Job Openings: Select Job Openings to create and post open positions and keep track of applicants.
My Tools: Click My Tools to have access to all the useful links, business materials, knowledge base and other resources.
CRM: Click on CRM to integrate your existing CRM system and monitor the overall performance data.
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4. Metric Data Uploading Process
To get started with iStrives, get started by uploading your data. Select the

icon located on the top right

corner. Navigate to ‘Metrics’ and select Data Upload in the dropdown. You will be redirected to the ‘Upload
Metric Data’ page.

Step 1:
4.1 Uploading Data:
Enter your Data Source name in the text field and choose a file type from your directory then click Upload as
below. * CSV file only. You will be able to create a new data source by selecting the Create New option in the
dropdown. By selecting a Data Source, you will be able to Append Data or Replace Existing Data .
Note: Append data allows you to add new data elements to an existing database and the replace existing data
records or copies new data over existing data when a file or directory is updated. Data that is overwritten
cannot be retrieved. You can view or download your previously uploaded files in the history section. Once your
file is uploaded, you will be redirected to the mapping page where you need to map with the existing
database table column.
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Step 2:
4.2 Mapping Data:
Select value from both fields. Select Data Source and select Table Column which should be
matched as below. Then click Submit to proceed.

Note:
Once your data is correctly mapped, it will then be redirected to the Metric Builder page.
Select Create Metric to proceed. If the action is unsuccessful, it will indicate an error. It is mandatory to
map correctly for further processing.
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Step 3:
4.3 Setting Up Metrics:
Fill in the form to create a metric.
1) Metric Name: Enter your Metric Name.
2) Db Source: By Default, your current Db. The source will be visible.
If you select different Db Sources, your file will be changed.
3) Field: Here you can select your filter column.
4) Target: Here you can select forward or reverse.
5) Format: The type of format you follow.
6) Setting: The type of setting you follow, such as Accumulative.
7) Date: Here you can select your Date type.
8) Filter: Here you can choose to filter in KPI/Metric you want.
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Step 4:
Click Submit and create the Metric as shown.
Click the Create Target button to be redirected to the ‘Edit Metric Setting’ page.

4.4 Setting Up Targets:
Fill up the all required field as below
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4.5 Edit Metric Setting
Fill up the all required field as below
1) Select Project: Enter your project name. Create separate targets for each project you select if the target
differs by project. * This field is mandatory.
2) Select User: Select users with individual targets. It is not mandatory to select a user if all users shares the
same target. (Multiple user selection is available.)
3) Set the Incentive to be paid for your Star Program: The Apply field determines whether the incentive is
applied daily, monthly, quarterly or yearly. Select your incentive amount and currency under the Value and
Currency fields. The Percentage Range field determines how many stars and incentives are applied.
4) Add at least 5 Metrics and select 5 for Stars with Incentive Weighting: Here a minimum of 5 Metrics are
required. Select the target distribution based on daily, monthly, quarterly or yearly preference in the Apply
column. In the Value column, select the target value. This action will automatically simulate a daily value in
the Daily column. The

column determines the Star and Incentive values based on the selected

range. Weightage allows organizations to account for different factors and rank different abilities and levels
of performance depending on their needs. (this must amount to 100%). Lastly, the Yes/No option allows you to
turn on/off the Star & Incentive feature and Pay% allows you to choose the pay amount for the metrics.
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5. Reupload Data Processing
Step 1:
Choose file then click Submit . *CSV file only.

Step 2:
Go to the KPI builder page to create a new KPI.
Fill in the form then click Submit . If you wish to
work on existing KPI then click Finish & Close .

Note:
If you find the same matched data, then you will get
a confirmation alert message. If you want to proceed,
press Yes otherwise No .
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6. Account Setup
To set up and manage your account, click the

icon on the top right corner then select

Account Setup . In the dropdown, you will be able to create, update and assign Organizations,
Departments, Region, create and manage Projects, RSS Feed and set your Social Networks.

7. Notifications
Click on the

icon on the top right corner. Select Notifications then Automated Emails to edit the

template text and automated triggered email.
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8. Navigation
Click on the

icon on the top right corner then click on Navigation . In the dropdown, you will be

able to manage and edit Menu Item Groups and Menu Modules as well as control menu navigation
in Menu Item settings.

9. Gamification
Click on the

icon on the top right corner. Select Gamification then Mood Tracker to update mood

name and set points. Click on Rewards to edit and set award points for each engagement behavior.
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10. User & Roles
Manage all your users under Users & Roles tabs.

Step 1.
10.1 Upload Users:
Click Users in the dropdown to be redirected to the ‘User List’ page. New account users will see no
existing user list. To upload or import users, select the Upload Users icon on the top right of the screen.

19

Step 2.
10.2 Bulk User Upload:
Click on the Sample File to see the type of file format to upload. *CSV file only.
Choose your user file in the Choose File field. Click Upload to import your user file.

Note:
After successfully uploading your user file, the user list page will then display a list of users.
If the roles of the users are not defined, they will be set as ‘Agent’ by default.
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Step 3.
10.3 Creating User Roles
Before you can assign role permissions to users, you first need to create User Roles.
Click on

icon, then Users & Roles . Select User Roles in the dropdown.

You will be redirected to the ‘User Roles’ page.

To create User Roles, select the Create Role icon on the upper right of the screen.
Fill in the name for the new user role, then click Submit .
You will be able to see and manage all the user roles that have been created.

21

Step 4.
10.4 Role Permissions:
You will now be able to set permission. For the permission setting, click on Users & Roles and
select Role Permissions in the dropdown.

Note:
By clicking on Role Permissions , you will be redirected to the ‘Set Default Permissions' page.
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Step 5:
Select a role in the ‘Role Name’ field to change permission and you will find the Set Default Permission dropdown
that allows you to control the access of each role, for instance Admin, Manager, User, Guest.

Note:
Check on the box to set default permissions for
Menu Items Setting
User Roles Management
Menu Modules
Roles Permissions
User Management
Mood Tracker
User Hierarchy
Metric Builder
Tips
Department
User Profiles
Notifications
Result
Social Network, etc

23

11. Project Management
Click on Task icon. This page will display all the task and project.

11.1 Project View:
1) By clicking on Projects icon on the upper right, you will be able to view Project Overviews.
2) After that, click on the + on the upper right to create a new project, you will be redirected
to 'Create Project Task' page.
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11.2 Create New Project
1) Fill in all the new project details on the upper left box. You may set the priority of the project, assignee,
status, type of project, project timeline. You may insert attachment and description to further explain the
project.
2) Create Project Subtask details on the upper right box. You may insert attachment and description to further
explain the subtask.
3) View all the Subtasks that have been created on the left lower box.
4) Click on Submit icon to create the new project.
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11.3 Project History
This page displays project history.
You will be able to see and manage the project history, subtasks, project overview.

11.4 Subtasks History
By clicking on the Task in the 'Subtasks' section, you will be redirected to 'Subtasks History' page.
You will be able to see and manage the subtasks history, subtask overview, subtask activity feed.
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12. Task Function

12.1 Task Result:
This page displays the Task Results. You will be able to view Completed, In-Progress, and
Canceled tasks. Click the

icon on the upper right corner to access the Create New option.
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12.2 Create New:
By selecting Create New , you will be redirected to the 'Create New Task' page. Fill in details in the required fields
such as Task Name, Category, Project, Function, and Priority to create a task list then click Submit .
Click the Reset button to reset all fields.

12.3 My Task:
This page displays a task list. You will be able to View and Edit the task list.
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12.4 View:
View option displays task details.

12.5 Edit:
You can edit and update your tasks by selecting the Edit option.
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13. Tips Function

13.1 Tips Results:
This page displays Tips result. Click the

icon on the upper

right corner to access the Create New and My Tips options.

13.2 Create New:
By selecting Create New , you will be redirected to the
create new tips page. Fill in details in the required fields
such as Tip Title, Description, Description Link, Send to,
Team to create a tip list then click Submit . Click the
Reset button to reset all fields.
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13.3 My Tips:
This page displays a list of tips. You will be able to View , Edit ,
and Remove tip list.

13.4 View:
View option displays tips details.

13.5 Edit:
You can edit and update the tips list by selecting
the Edit option.

31

14. Feedback Function

14.1 Latest Feedback:
This page displays the latest feedbacks. Click the

icon

on the upper right corner to access the Create New and
Created By Me options.

14.2 Create New:
By selecting the Create New option, you will be
redirected to the 'Create New Feedback' page. To
create a feedback list, fill in details in the required
fields such as Title, Category, Description, Link and
attached relevant file, then click Submit . Click the
Reset button to reset all fields.

32

14.3 Created By Me:
This page displays feedback list. You will be able to View ,
Edit , and Remove , and label Inactive /active feedback
list.

14.4 View:
View option displays your feedback details.

14.5 Edit:
You can edit and update feedback by selecting the Edit
option.
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15. Contest Function

15.1 Contest Result:
Click the

icon on the upper right corner to access the

Create New and Contest List options.

15.2 Create New:
By selecting the Create New option, you will be
redirected to the ‘Create' page. To create a contest,
fill in details in the required fields such as title,
project, KPI, send to, and team then click Submit .
Click the Reset button to reset all fields.
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15.3 Contest List:
In this page, you will be able to View , Edit ,
Remove , and label Inactive /active contest list.

15.4 View:
The View option displays contest details.

15.5 Edit:
You can edit and update your contest list by selecting
the Edit option.
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16. Graph Function

This screen displays year-wise data of Star, KPI, Earning through line chart. You can also
filter this data daily, weekly, monthly, yearly, etc.
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17. iCRM Function
You will have access to Dashboard, Leads, Contacts, Organizations, Opportunities, Products,
Tickets and Settings from the side menu bar on the left under iCRM.

17.1 Dashboard
Step 1:
This page displays iCRM dashboard. Click the +Add Widget icon on the upper left corner to
customize your dashboard view.
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Step 2:
By selecting More on the upper right corner , you will be able to add new dashboard and rearrange tabs.

17.2 Leads:
This page displays a Leads list.
1) You will be able to choose the Table view or Board view by clicking on the upper right .
2) You will be able to edit, delete and leave comments on all the Leads, by clicking on the upper left icon.
3) Clicking on the More button on the upper left, enables you to find duplicate and export Leads data
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17.2.1 Add Leads:
Click on the +Add Lead on the upper right corner to add new lead.
You will be redirected to adding new leads form. Fill up all the details in the template and click Save .

17.2.2 Import Leads:
Click on the Import on the upper right corner to import leads. There will be a pop up box appeared once
you clicked on the Import button.
You can import your lead list from external source (CSV format), manage the duplicate leads and do the
field mapping.
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17.2.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Leads fields & layout (Configure fields and customize layout the fields)
2) Leads workflows (View/create new workflows on Leads module)
3) Picklists Values (Modify picklist values)
4) Leads Numbering (Manage module numbering)
5) Setup Webforms (Create new webforms to capture leads from your website)
6) Lead Conversion Data Mapping (View, edit and manage lead conversion data mapping)

17.2.3.1 Leads Fields & Layout:
You will be redirected to Leads fields & layout page after you clicked on the Customize button
on the upper right corner to customize.
You can configure fields and customize the layout of the fields.
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17.2.3.2 Picklist Values:
You will be redirected to Picklist Values page after you clicked on the Customize button on the
upper right corner to customize.
You can modify picklist values of the module.

17.2.3.3 Leads Numbering:
You will be redirected to Leads Numbering page after you clicked on the Customize button on the upper
right corner to customize.
You will be able to manage module numbering.
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17.2.3.4 Setup Webforms:
You will be redirected to Setup Webforms page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to create new webforms to capture leads from your website.

17.2.3.5 Leads Conversion Data Mapping:
You will be redirected to Leads Conversion Data Mapping page after you clicked on the Customize
button on the upper right corner to customize.
You will be able to view, edit and manage lead conversion data mapping.
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17.3 Contacts:
Choose Contacts on the left side menu bar.
This page will show you contacts that can be represent as qualified sales lead. You will be able to differentiate
qualified customers from the huge list of unqualified customers.
1) You will be able to choose the Table view or Board view by clicking on the upper right .
2) You will be able to edit, delete and leave comments on all the Contacts, by clicking on the upper left icon.
3) Clicking on the More button on the upper left, enables you to find duplicate and export Contacts data.

43

17.3.1 Add Contacts:
Click on the +Add Contact on the upper right corner to add new contact.
You will be redirected to adding new contacts form. Fill up all the details in the template and click Save .

17.3.2 Import Contacts:
1) Click on the Import on the upper right corner to import contacts. There will be a pop up box appeared
once you clicked on the Import button.
2) Choose to import from CSV file or VCF file.
3) You can import your contact from external source, manage the duplicate contacts and do the field
mapping.
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17.3.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Contacts fields & layout (Configure fields and customize layout the fields)
2) Contact workflows (View/create new workflows on Contacts module)
3) Picklists Values (Modify picklist values)
4) Contacts Numbering (Manage module numbering)
5) Setup Webforms (Create new webforms to capture contacts details from your website)

17.3.3.1 Contacts Fields & Layout:
You will be redirected to Contacts Fields & Layout page after you clicked on the Customize button on the
upper right corner to customize.
You can configure fields and customize the layout of the fields.
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17.3.3.2 Picklist Values:
You will be redirected to Picklist Values page after you clicked on the Customize button on the
upper right corner to customize.
You can modify picklist values of the module.

17.3.3.3 Contacts Numbering:
You will be redirected to Contacts Numbering page after you clicked on the Customize button on the
upper right corner to customize.
You will be able to manage module numbering.
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17.3.3.4 Setup Webforms:
You will be redirected to Setup Webforms page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to create new webforms to capture contacts from your website.
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17.4 Organizations:
Choose Organization on the left side menu bar.
This page will show you organizations that are on your list. Contacts, as in employees, can be directly related to
Organization record. Organization need not always be existing customers.
1) You will be able to choose the Table view or Board view by clicking on the upper right corner.
2) You will be able to edit, delete and leave comments on all the Organizations by clicking on the upper left corner.
3) Clicking on the More button on the upper left, enables you to find duplicate and export Organizations data.
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17.4.1 Add Organization:
Click on the +Add Organization on the upper right corner to add new organization.
You will be redirected to adding new organizations form. Fill up all the details in the template and click Save .

17.4.2 Import Organization:
1) Click on the Import on the upper right corner to import organizations. There will be a pop up box
appeared once you clicked on the Import button.
2) You can import organizations from external source, manage the duplicate organizations and do the field
mapping.
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17.4.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Organizations fields & layout (Configure fields and customize layout the fields)
2) Organizations workflows (View/create new workflows on Organizations module)
3) Picklists Values (Modify picklist values)
4) Organizations Numbering (Manage module numbering)
5) Setup Webforms (Create new webforms to capture organizations details from your website)

17.4.3.1 Organizations Fields & Layout:
You will be redirected to Organizations fields & layout page after you clicked on the Customize
button on the upper right corner to customize.
You can configure fields and customize the layout of the fields.
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17.4.3.2 Picklist Values:
You will be redirected to Picklist Values page after you clicked on the Customize button on the
upper right corner to customize.
You can modify picklist values of the module.

17.4.3.3 Organizations Numbering:
You will be redirected to Organizations Numbering page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to manage module numbering.
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17.4.3.4 Setup Webforms:
You will be redirected to Setup Webforms page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to create new webforms to capture data from your website.
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17.5 Campaigns:
Choose Campaigns on the left side menu bar.
This page will show you all campaigns that are available.
1) You will be able to choose the Table view or Board view by clicking on the upper right corner.
2) You will be able to edit, delete and leave comments on all the Campaigns by clicking on the upper left corner.

Board View:
Click on the PipeLine View Config button on the upper left to customize your PipeLine view.
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17.5.1 Add Campaigns:
Click on the +Add Campaign on the upper right corner to add new organization.
You will be redirected to adding new campaign form. Fill up all the details in the template and click Save .

17.5.2 Import Campaigns:
1) Click on the Import on the upper right corner to import campaigns. There will be a pop up box
appeared once you clicked on the Import button.
2) You can import campaigns from external source, manage the duplication and do the field mapping.
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17.5.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Campaigns fields & layout (Configure fields and customize layout the fields)
2) Campaigns workflows (View/create new workflows on Campaigns module)
3) Picklists Values (Modify picklist values)
4) Campaigns Numbering (Manage module numbering)

17.5.3.1 Campaigns Fields & Layout:
You will be redirected to Campaigns fields & layout page after you clicked on the Customize
button on the upper right corner to customize.
You can configure fields and customize the layout of the fields.
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17.5.3.2 Picklist Values:
You will be redirected to Picklist Values page after you clicked on the Customize button on the
upper right corner to customize.
You can modify picklist values of the module.

17.5.3.3 Campaigns Numbering:
You will be redirected to Campaigns Numbering page after you clicked on the Customize button on the
upper right corner to customize.
You will be able to manage module numbering.
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17.5.3.4 Setup Webforms:
You will be redirected to Setup Webforms page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to create new webforms to capture data from your website.
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17.6 Opportunities:
Choose Opportunities on the left side menu bar.
This page will show you all opportunities that are available for your team to follow up.
1) You will be able to choose the Table view or Board view by clicking on the upper right corner.
2) You will be able to edit, delete and leave comments on all the Opportunities by clicking on the upper left corner.
3) Clicking on the More button on the upper left, enables you to find duplicate and export Opportunities data.

Board View:
Click on the PipeLine View Config button on the upper left to customize your PipeLine view.
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17.6.1 Add Opportunity:
Click on the +Add Opportunity on the upper right corner to add new opportunity.
You will be redirected to adding new opportunity form. Fill up all the details in the template and click Save .

17.6.2 Import Opportunity:
1) Click on the Import on the upper right corner to import Opportunities. There will be a pop up box
appeared once you clicked on the Import button.
2) You can import organizations from external source, manage the duplicate organizations and do the field
mapping.
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17.6.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Opportunities fields & layout (Configure fields and customize layout the fields)
2) Opportunities workflows (View/create new workflows on Opportunities module)
3) Picklists Values (Modify picklist values)
4) Opportunities Numbering (Manage module numbering)
5) Setup Webforms (Create new webforms to capture opportunities details from your website)
6) Opportunity to Project mapping (Manage module mapping with other module)
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17.6.3.1 Opportunities Fields & Layout:
You will be redirected to Opportunities fields & layout page after you clicked on the Customize
button on the upper right corner to customize.
You can configure fields and customize the layout of the fields.

17.6.3.2 Picklist Values:
You will be redirected to Picklist Values page after you clicked on the Customize button on the
upper right corner to customize.
You can modify picklist values of the module.
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17.6.3.3 Campaigns Numbering:
You will be redirected to Campaigns Numbering page after you clicked on the Customize button on the
upper right corner to customize.
You will be able to manage module numbering.

17.6.3.4 Setup Webforms:
You will be redirected to Setup Webforms page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to create new webforms to capture data from your website.
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17.6.3.5 Opportunity to Project Mapping:
You will be redirected to Opportunity to Project Mapping page after you clicked on the Customize button
on the upper right corner to customize.
You will be able to view, edit and manage opportunity to project mapping.
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17.7 Products:
Choose Products on the left side menu bar.
This page will show you all products or stock of goods that are available in your inventory.
1) You will be able to choose the Table view or Board view by clicking on the upper right corner.
2) You will be able to edit, delete and leave comments on all the Products by clicking on the upper left corner.
3) Clicking on the More button on the upper left, enables you to find duplicate and export Products data.
4) Clicking on the

icon to view the details of the products.

Note:
Details of the product when you clicked on the

icon.
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17.7.1 Add Product:
Click on the +Add Product on the upper right corner to add new opportunity.
You will be redirected to adding new product form. Fill up all the details in the template and click Save .

17.7.2 Import Product:
1) Click on the Import on the upper right corner to import Products. There will be a pop up box appeared
once you clicked on the Import button.
2) You can import products from external source, manage the duplicate organizations and do the field
mapping.
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17.7.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Products fields & layout (Configure fields and customize layout the fields)
2) Products workflows (View/create new workflows on Products module)
3) Picklists Values (Modify picklist values)
4) Products Numbering (Manage module numbering)
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17.7.3.1 Products Fields & Layout:
You will be redirected to Products fields & layout page after you clicked on the Customize
button on the upper right corner to customize.
You can configure fields and customize the layout of the fields.

17.7.3.2 Picklist Values:
You will be redirected to Products Picklist Values page after you clicked on the Customize
button on the upper right corner to customize.
You can modify picklist values of the module.
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17.7.3.3 Products Numbering:
You will be redirected to Products Numbering page after you clicked on the Customize button on the
upper right corner to customize.
You will be able to manage module numbering.
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17.8 Tickets:
Choose Tickets on the left side menu bar.
This page will show you all tickets that were created in your team. It offers your team the flexibility to create,
communicate, edit, and close the case after the right solution is delivered.
1) You will be able to choose the Table view or Board view by clicking on the upper right corner.
2) You will be able to edit, delete and leave comments on all the Tickets by clicking on the upper left corner.
3) Clicking on the More button on the upper left, enables you to find duplicate and export Tickets.

Board View:
Click on the PipeLine View Config button on the upper left to customize your PipeLine view.
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17.8.1 Add Ticket:
Click on the +Add Ticket on the upper right corner to add new opportunity.
You will be redirected to adding new ticket form. Fill up all the details in the template and click Save .

17.8.2 Import Ticket:
1) Click on the Import on the upper right corner to import Tickets. There will be a pop up box appeared
once you clicked on the Import button.
2) You can import tickets from external source, manage the duplicate organizations and do the field
mapping.
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17.8.3 Customize:
Click on the Customize button on the upper right corner to customize:
1) Tickets fields & layout (Configure fields and customize layout the fields)
2) Tickets workflows (View/create new workflows on Tickets module)
3) Picklists Values (Modify picklist values)
4) Tickets Numbering (Manage module numbering)
5) Setup Webforms (Create new webforms to capture tickets details from your website)
6) Mail Converter (Configure your mailbox to convert emails into tickets)
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17.8.3.1 Tickets Fields & Layout:
You will be redirected to Tickets fields & layout page after you clicked on the Customize button
on the upper right corner to customize.
You can configure fields and customize the layout of the fields.

17.8.3.2 Picklist Values:
You will be redirected to Tickets Picklist Values page after you clicked on the Customize button
on the upper right corner to customize.
You can modify picklist values of the module.
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17.8.3.3 Tickets Numbering:
You will be redirected to Tickets Numbering page after you clicked on the Customize button on the
upper right corner to customize.
You will be able to manage module numbering.

17.8.3.4 Setup Webforms:
You will be redirected to Setup Webforms page after you clicked on the Customize button on
the upper right corner to customize.
You will be able to create new webforms to capture data from your website.
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17.8.3.5 Mail Converter:
You will be redirected to Mail Converter page after you clicked on the Customize button on the upper
right corner to customize.
Mail Converter enables you to configure your mailbox to scan your emails and create appropriate entities
in Vtiger CRM.
You'll also need to define rules to specify what actions should be performed on your emails.
Your emails are scanned automatically, unless you've disabled Mail Scanner task in Scheduler.

74

17.9 Settings:
Choose Settings on the left side menu bar.
This page will show you a summary of Number of Users, Workflows and Modules.
You will be able to manage the Settings Shortcuts, including:
1) Users
2) Modules
3) Picklist Field Values
4) Workflows
5) Lead Conversion Data Mapping
6) Opportunity to Project Mapping
7) My Preferences
8) Calendar Settings
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17.9.1 Users:
You will be redirected to the users page after clicking the Users icon.
You will be able to create and manage users on this page.
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17.9.2 Workflows:
You will be redirected to the workflows page after clicking the Workflows icon.
You will be able to view, create and manage all the workflows automations in this page.
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17.9.3 Modules:
You will be redirected to the modules page after clicking the Modules icon.
You will be able to view, create and manage all the workflows automations in this page.
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18. Logout
Click the

icon in the lower-left corner to logout.
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